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Power restored to over 43,000 customers affected by Hurricane Ida
Cleco provides more restoration updates for Slidell

PINEVILLE, La. — Sept. 3, 2021 (12 p.m.) — As of noon today, Cleco has restored power to
over 43,000 of the roughly 97,000 customers in St. Tammany Parish who lost electricity after
Hurricane lda.

Restoration Estimates

Below are estimated times for restoration (ETR). Additional ETRs will be shared, as they
become available. Please note that unexpected damage or inclement weather could impact
restoration efforts and timelines.

St. Tammany Parish:
Slidell
Power restored to:
e Florida Ave. Elementary School
o Slidell Post Office
o City Hall
e Michigan Ave.
e Pennsylvania Ave.
e Sergeant Alfred Drive (remaining customers)
e Teddy Ave.
e Huntington Estates subdivision
e Victoria Park subdivision
e Erlanger Ave.
e Bouscaren Street
e Remaining customers on Fremaux Ave.
e 1% Street to 11" Street
¢ Tanglewood subdivision
o Asheville Apartments
e Kensington Blvd.

ETR today, Friday, Sept. 3, for the following streets:
e Westchester Drive
o Kostmayer Ave.
e Hailey Ave.
e Ponchartrain Drive
e Camellia Drive



¢ Hwy. 11 to Lake Ponchartrain

e |Lakeview Drive

ETR today, Friday, Sept. 3, for the following subdivisions:

o Eden lIsles

e Spartan Loop
e Eagle Point

o Clipper Estates
o Cypress Lakes

Power outages as of noon today

Parish Customers Affected | Customers Served Percent of Customers
Affected

St. Tammany 53,736 96,974 55%

Washington 797 799 100%

For the most up-to-date restoration information, follow the company on Facebook @ClecoPower
or visit Cleco’s Storm Center page at cleco.com/storm-center.

Cleco Corporate Holdings LLC is a regional energy holding company that conducts its business
operations through its subsidiaries, Cleco Power LLC and Cleco Cajun LLC. Cleco Power is a
regulated electric public utility company that owns 10 generating units with a rated capacity of
3,360 MWs and serves approximately 290,000 customers in Louisiana through its retail
business and supplies wholesale power in Louisiana and Mississippi. Cleco Cajun is an
unregulated utility company that owns 14 generating units with a rated capacity of 3,379 MWs,
and wholesale contracts serving nine Louisiana cooperatives, three wholesale municipal
customers and one electric utility. For more information about Cleco, visit us at www.cleco.com.
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